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ReJoyce

MANUFACTURER'S LIMITED WARRANTY

Warranty: This equipment is sold under a Two-Year Manufacturer’s Warranty which warrants it to be free from
defects in workmanship, materials and manufacturing for two year from date of shipment. At its option, the
manufacturer, Rehabtronics Inc. (“RHT”), agrees to repair or replace, without charge, any parts showing such
defects for a period of two year following the date of original shipment to the purchaser. Additionally, this
Manufacturer’s Limited Warranty entitles the purchaser to free ReJoyce standard software upgrades for a period
of two year following original shipment date, when made available by RHT.

Following reasonable attempts to correct the issue, the reseller listed below (“Reseller”) and/or RHT directly shall
be reasonably available by telephone and via the Internet to promptly remedy any warranty problem(s) as
quickly as possible through off-site technical support. If the Reseller and/or RHT are unable to remedy such
problem(s) with off-site telephone and email support, Reseller and/or RHT will ship the affected equipment to a
sanctioned repair facility and return it to the purchaser, at its expense.

This warranty does not apply if the equipment has been subject to misuse, neglect, accidents, incorrect wiring,
improper installation, or put to use in violation of instructions furnished by RHT; has been damaged by excess
voltage or has been repaired or altered outside a repair facility factory sanctioned by RHT, or if the equipment
has had its serial number altered or removed. In the event this warranty is deemed inapplicable by RHT, a repair
estimate including parts, labor and shipping costs shall be provided to the customer, and shall be paid by the
customer prior to commencement of repair work.

This warranty does not cover failure of the computer. The computer is covered by a separate warranty issued
directly from the manufacturer. RHT will offer reasonable assistance to the purchaser to process warranty claims
with the computer manufacturer directly.

Equipment Changes: RHT reserves the right to modify or change the equipment in whole or in part, at any time
prior to delivery in order to include refinements deemed appropriate by the RHT but without incurring any liability
to modify or change any equipment previously delivered, or to supply new equipment in accordance with earlier
specifications.

This warranty is expressly in lieu of all other warranties expressed or implied including the warranties of
merchantability and fitness for use and of all obligations or liabilities on the part of RHT, and RHT neither
assumes, nor authorizes any other person to assume for RHT, any other liability in connection with the sale or
use of this equipment. In no event shall RHT be liable for consequential or special damages including, without
limitation, those related to loss of data, loss incurred during equipment repair, or any losses suffered as the result
of installing or using the equipment. RHT makes no warranty whatsoever in respect to accessories or parts not
supplied by RHT.
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